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July 8, 2011

Henning Industrial Software Inc.
Attention: Ms. Billie Henning
102 First Street, Suite 211
Hudson, Oho 44236

Dear Billie:

This will just be a short note to let you know that Henning Industrial Software Inc. will be
receiving the Technical Member Participation Award this year in recognition of its
outstanding record of contributions and participation. On behalf of the membership,
"Congratulations!"

Your award will be presented at the Annual Meeting this fall in Austin, Texas, if you or
another representative from your company can be there to accept it. We hope
someone can attend; but if not, the award will be mailed to you. The Awards Banquet
is scheduled for Monday evening, October 24"

Thank you and best wishes to you and your company.

Very truly yours,

M% P Tomts €- Lt

Michael B. Duffin Monte C. Guitar

cc: Richard Henning
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